Randy Guthrie
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Education

Doctoral Candidate in Information Science, May 2006
School of Information Science, Claremont Graduate University - Claremont, CA
Dissertation Title: Audience Directed Models in Software Development — How Designing for Personas Impacts
the Form and Functionality of ERP Software Features

Master of Science, 1999
School of Information Science, Claremont Graduate University - Claremont, CA

Master of Business Administration, 1998
Peter F. Drucker School of Management, Claremont Graduate University - Claremont, CA

Bachelor of Science - Business Administration, 1991
University of La Verne - La Verne, CA

Academic Work Experience

Assistant Professor  California State Polytechnic University — Pomona 1998 to present

Personally instructed over 1900 undergraduate business students to prepare for entry-level employment in Information
Technology careers

Lecturer - University of La Verne Jan 1999 to June 2002
Instructed 125 MBA students with a concentration in Information Management in 5 subjects including
Telecommunications, Information Systems, Information Systems Planning, Database, and Decision Support Systems and
1 database course for 18 undergraduate Computer Science students.

Lecturer - University of Redlands March 2002 to June 2003

Instructed 30 undergraduate IT degree students in Decision Support Systems and 16 IT graduate students in Electronic
Commerce

Industry Work Experience

Financial Analyst - Specialist Northrop Grumman Corporation Data Systems 8-97 to 9/99
Managed corporate IT budget system; tracked budgets and reported changes on a monthly basis to over 900 IT projects
worth approximately $250M annually

Project Manager / Lead  Northrop Grumman Internal Information Systems 6/1994 to 8/1997
Group Leader for 17 IT procurement and property management personnel. Responsible for assigning work, reviewing
purchase orders, and reporting employment performance to department manager

Represented the Finance/Procurement group as a member of the 8 person team to outsource desktop support valued at over
$150M annually. Developed cost models, performed cost analysis and authored the “Changes” clause of final contract.
Project Manager of outsourcing of receiving function saving the division over $800K annually in labor and shrinkage costs

Procurement Administrator Northrop Grumman Corporation B-2 Division 11/1987 to 6/1994

Wrote and managed contracts valued in excess of $30M for the procurement of aircraft production and maintenance
contracts for the B-2 Stealth Bomber program

Consulting

Aerojet Corporation  developed RFP to outsource desktop maintenance July 2000
Microsoft Business Solutions ongoing software process improvement study 12/2004 to present
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